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CPC 18/26                         2 November 2026 
 
To Members of the Penang Bar, 
 

Implementation of PgLAND Document Presentation Kiosk & Document Collection Locker at 

Pejabat Daerah Dan Tanah Timur Laut (DTL Penang) 

 

Please be informed that the Penang Bar Committee has received an email notification from the 

District and Land Office of Timur Laut, Penang (Pejabat Daerah Dan Tanah Timur Laut Pulau Pinang) 

regarding the implementation of the PgLAND Document Presentation Kiosk and Collection Locker. 

 
This facility is provided by DTL Penang in collaboration with the Office of Penang Land and Mines 
(PTG Penang) to facilitate the presentation and collection of documents for matters processed via the 
PgLAND portal. 
 
The details of the implementation are set out below: 

 
1. Date of Commencement & Location 

1.1. Effective Date : 4 November 2026    
1.2. Location : Level 3, KOMTAR (Aras 3, KOMTAR) 
 

2. Overview of New Facilities 
2.1. PgLAND Document Presentation Kiosk (Kiosk Serahan Dokumen PgLAND) 
2.2. PgLAND Document Collection Locker (Peti Kutipan Dokumen PgLAND) 

 
3. Operating Hours 

3.1. Hours: 7.30 AM – 4.30 PM (Monday to Friday) 
3.2. Operating Days: Working days only 

 
4. User Manual & Technical Support 

Members requiring further information on how to use the document presentation kiosk and 
document collection locker may refer to the manual at https://pgland.penang.gov.my/manual 
and contact the technical support at 04-6505694, 04-6505507 & 04-6505267 

 The said email from DTL Penang together with is a poster of the use of the document 
presentation kiosk and document collection locker are appended below for the Members' attention 
and reference. 
 
Members are therefore advised to take note of the above and any further updates from the DTL 

Penang will be notified in due course. 

 

Yeap Siew Chieng 

Chairperson 

Corporate & Conveyancing Practice Subcommittee 
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