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To Members and Pupils-In-Chambers of the Penang Bar,

New Procedures for the Delivery of the State Consent Letter, the Approval Letter for Property 
Acquisition by Non-Citizen or Foreign Company and Closure of PTGPP Consent Counter for 

Collection of the State Consent Letter

We received an email on 9 July 2026 from the Assistant Administrative Officer, Development Division of
Office  of  Lands  and  Mines,  Penang  (“PTG  Penang”),  Puan  Juhana  Binti  Johan  regarding  the 
implementation of new procedures for the delivery of the State Consent Letter and the Approval Letter for 
property acquisition by the non-citizen or the foreign company (“the Approval Letter”). 

Members  are  informed  that  effective  from 15  July  2026,  PTG Penang  will  fully  implement  a  new 
procedure for  the delivery of  approval  letters in softcopy (PDF) format  via  the PgLand Portal  or  the 
lawyers' registered email. 

Consequently,  the Consent Counter at  PTG Penang  will  be completely closed for the purpose of 
collecting physical State Consent Letter and the Approval Letter effective from 15 July 20216.

To ensure the smooth implementation of this new procedure, members are requested to ensure that the 
email addresses submitted during submission of the applications are accurate, complete, and active to 
avoid any omissions in the delivery of information, notices, and approval letters sent via email. Any delay 
or failure in receiving the State Consent Letter and/or Approval Letter resulting from inaccurate email 
information shall be the responsibility of the submitting solicitors. 

The said email notification and letter is appended below for members’ attention and reference.

Members are advised to take note of the above. Further updates will be communicated from time to time.

Thank you. 

Yeap Siew Chieng
Chairperson
Corporate and Conveyancing Practice Subcommittee


































