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CPC 8/26                           10 June 2026 
 
To Members of the Penang Bar, 
 

Update on the Operating Hours of the State Consent Counter at the  

Office of the Penang Lands and Mines ("PTG Penang") 

 

We have received a letter from the Office of Penang Lands and Mines (“PTG Penang”) dated 8 June 

2026 in response to the Penang Bar's email dated 11 May 2026 regarding the proposed extension of 

the operating hours of the Consent Counter. 

In the said letter, the PTG Penang informed us that, due to the current manpower shortage and a high 

volume of application, they are unable to extend the operating hours of the PTG Penang State 

Consent Counter fully until 5.00 p.m. as proposed by the Penang Bar.  

Nevertheless, as an interim measure, PTG Penang has revised the operating hours of the State 

Consent Counter as follows: 

Day Operating Hour of PTG Penang State Consent Counter 

Monday - Thursday 8:00 a.m. - 1:00 p.m. 

Friday 8:00 a.m. - 12:00 p.m. 

 
PTG Penang further informed that the revised operating hours are being implemented as an interim 

measure to facilitate the affairs of members of the Bar while the administration undertakes 

improvements to the workflow processes relating to State Consent matters. 

 

As a medium-term solution, PTG Penang is also working to improve the delivery process of State 

Consent approval through integration of the PGLand system with email services. Through this new 

method currently under development, members will no longer need to physically attend the PTG 

Penang State Consent Counter to collect the Sate Consent approval. 

 

The said letter from PTG Penang is appended below for the Members' attention and reference. 

 

Members are therefore advised to take note of the above and any further updates from the PTG 

Penang will be notified in due course. 

 

Yeap Siew Chieng 

Chairperson 

Corporate & Conveyancing Practice Subcommittee 

 






