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CPC 10/26 26 June 2026
To Members and Pupils-in-Chambers of the Penang Bar,

Engagement Session with the Public Sector Home Financing Board Lembaga Pembiayaan
Perumahan Sektor Awam (LPPSA): Presentation Slides for Members' Reference

We wish to inform Members that the Penang Bar's Corporate & Conveyancing Practice Subcommittee
held an engagement session with a delegation from the Lembaga Pembiayaan Perumahan Sektor Awam
(LPPSA) on 15 June 2026. The delegation comprised representatives from 3 key departments: Process
Department, Mortgage Department and the Customer Management Department.

During the engagement session, LPPSA shared the latest updates and system enhancements made to
the user interface and features of their Smart Fyle platform. The presentation slides are appended HERE
for Members' information and future reference.

Members are also reminded to fully utilise LPPSA’s digital communication channels including PSK, PSB,
Juris Credit, e-Kaunter, e-Tiket, Tanya LiA, WhatsApp, Live Chat when liaising with LPPSA.

Thank you.
Yeap Siew Chieng

Chairperson
Corporate and Conveyancing Practice Subcommittee


https://drive.google.com/file/d/1VKTuEPN8sUUFbOB4ceI2THEDDITE6wyK/view?usp=sharing

