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To Members of the Penang Bar, 
 

Request for Feedback on MyInvois Portal Post E-Invoice Briefing by LHDN Penang   

 
We refer to the E-Invoice Briefing which was jointly organised by LHDN Penang and the Penang Bar’s 
Corporate Conveyancing Practice Subcommittee on 17 Jun 2025 at Dewan Sri Hasil, Sungai Pinang. 
 
We would like to express our appreciation for your participation and support in making the session a 
success. As part of our continuous engagement with LHDN and to contribute towards improving user 
experience on the MyInvois Portal, we are in the process of compiling feedback from members who have 
attended and/or who have since explored the system. 
 
We kindly invite you to share your feedback on the following aspects of the MyInvois Portal: 

 Overall user experience and interface 

 Accessibility and ease of navigation 

 Practical challenges during e-Invoice submission 

 System response time and reliability 

 Suggestions for improvements or additional features 
 
Your feedback will be compiled and conveyed to Malaysian Bar Tax and Customs Committee for their own 
transmission to LHDN and for LHDN’s further consideration and system enhancement. 
 
We therefore invite and welcome Members’ feedback here before 17 Jul 2025 at 5.00 p.m. We appreciate 
your time and input in supporting this initiative. 
 
 
Ong May Joyce and Yeap Siew Chieng 
Co-Chairpersons 
Corporate & Conveyancing Practice Subcommittee 

https://forms.gle/Y3thJKzWwzJU15Ym8

