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Circular 22/23                            3 Aug 2023 
 
To Members of the Penang Bar, 

 
Update: Payment Methods for Vehicle Information Search  

at the Road Transport Department, Jabatan Pengangkutan Jalan (JPJ Penang) 
 
Reference is made to our Circular 15/2023.  
 
We have received a letter from the Head of Vehicle Licensing Division, Puan Noor Iylia Binti Abd Rahim 
on instruction from Director of the Road Transport Department, Jabatan Pengangkutan Jalan (JPJ 
Penang), Tuan Kamarudin Bin Shaari entitled “CARA PEMBAYARAN CARIAN MAKLUMAT 
KENDERAAN DI JABATAN PENGANGKUTAN JALAN (JPJ) NEGERI PULAU PINANG” pertaining to 
the Payment Methods for Vehicle Information Search at the JPJ Penang. 
 
Members are requested to take note that payment methods for vehicle information search at the JPJ 
Penang are as follows:  
 

1) Via walk-in for Debit/Credit Card (limit to three (3) searches) 
2) Via walk-in for Money Order, Postal Order, Bank Draft and Cheque (limit to three (3) searches) 
3) Via postage for Money Order, Postal Order, Bank Draft and Cheque (bundle searches) 

 
The said letter from JPJ Penang which contains relevant details on the payment methods and other 
related matters is appended below for Members’ attention and reference.  
 
Members are advised to contact Puan Jasnita Binti Abdul Rahim at 04-3927644 or via email at 
jasnita@jpj.gov.my for further enquiries/clarification.  
 
Gowri Subbaiyah 
Secretary 
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