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JAWATANKUASA PEGUAM PULAU PINANG 
PENANG BAR COMMITTEE 

 

 

Circular 24/22                         13 Sept 2022 
 
To Members of the Penang Bar, 

 
Counselling Services Programme for Members of the Bar 

 
We would also like to draw Members’ attention to Bar Council Circulars No 224/2021 and No 180/2022 
with regards to the Counselling Services Programme for Members of the Bar.  
 
Members are to take note that the Malaysian Bar has entered into a Memorandum of Understanding 
(“MoU”) with the Board of Counsellors (Malaysia) whereby the Bar will pay for a maximum of five 
counselling sessions for interested Members. Registered counsellors appointed by the Board of 
Counsellors will provide the counselling services under this programme, which will run until 7 Jan 2023.  
 
A full list of counsellors and a list of Frequently-Asked-Questions (“FAQ”) are appended below for 
Members’ attention and reference. 
 
Please do seek help should you require it. 
 
Ravi Chandran 
Chairman 
 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.malaysianbar.org.my/cms/upload_files/document/Circular%20No%20224-2021.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.malaysianbar.org.my/cms/upload_files/document/Circular%20No%20180-2022.pdf


1
Puan Lina Hasliza bt Che 

Hadzir
013-744 4054 linahasliza@gmail.com KB03255 PA2429 23/04/2023

Hospital Sultanah Nora Ismail

Jalan Korma

83000 Batu Pahat

Johor

2 Puan Lee Yin 012-7908717 leeyin2808@hotmail.com KB05257 PA4576 03/01/2023

Pusat Keluarga LPPKN Negeri 

Johor

No. 29-37, Jalan Bestari 1/4

Taman Nusa Bestari

81300 Skudai

Johor

3 Puan Shirley Berso 013-7397168 shirlyx6@gmail.com KB01307 PA00988 23/04/2023

Pusat Keluarga LPPKN Negeri 

Johor

No. 29-37, Jalan Bestari 1/4

Taman Nusa Bestari

81300 Skudai

Johor

4 Dr. Tan Joo Siang 017-881 7292 ruxiangtherapy@gmail.com KB00056 PA00029 31/12/2023

School of Education

Faculty of Social Sciences and 

Humanities

Universiti Teknologi Malaysia

81310 Skudai

Johor

5 Encik Zulhelme b Razali 018-213 1312 zulhelme@yahoo.com KB05225 PA05339 30/10/2023

Pejabat Kebajikan Masyarakat 

Daerah Kulai

No. 437, Kenanga 29/11

Indahpura

81000 Kulai

Johor

                                                          SENARAI KAUNSELOR PANEL BAGI BADAN PEGUAM 
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1
Prof Emeritus Dato' Dr Amir 

b Awang
012-406 0721 a.amirawang@gmail.com KB00131 PA00121 17/01/2024

Universiti Islam Antarabangsa 

Sultan Abdul Halim Mu'adzam 

Shah

09300 Kuala Ketil

Kedah

2
Puan Badrizawati bt 

Mohamad Zaki
012-5224395 badrizawati@lppkn.gov.my KB00682 PA00435 11/11/2022

LPPKN Kedah

Fasa 2C

Kompleks Kesejahteraan Keluarga 

Pusat Pentd. K'jaan Persekutuan

Bandar Mu'adzam Shah

06550 Anak Bukit, Alor Setar

Kedah

1 Puan Haslinda bt Hassan
09-747 1848 

(Pejabat)
haslinda6006@gmail.com KB00735 PA01586 03/08/2022

2 Dr Mohd Zarawi b Mat Nor 013-922 5271 zarawi@usm.my KB01157 PA00927 25/10/2023

3
Encik Wan Zain Bin Wan 

Jaafar
019-9142745 wanzain@moe.gov.my KB00735 PA01586 03/08/2022

Kelantan

Kedah

Bilik Gunasama KPWKM, Pusat 

Transformasi Bandar (UTC) 

Kota Bharu, Kelantan
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1 Puan Bawany Chinapan 012-373 2709 bawanyc@help.edu.my KB02241 PA01649 18/02/2024

HELP University

No. 15, Jalan Sri Semantan 1

Off Jalan Semantan

Bukit Damansara 

50490 Kuala Lumpur

2
Tuan Haji Hairol Kamal b Ab 

Rahman
012-512 8194 hairolkamal1969@gmail.com KB00671 PA04521 06/03/2022

Unit Psikologi Kaunseling

Hospital Rehabilitasi Cheras

Jalan Yaacob Latif

Bandar Tun Razak

56000 Kuala Lumpur

3 Puan Loo Saw Moay 016-280 9192 smloo@lppkn.gov.my KB00235 PA00164 18/01/2023

1. Bahagian Kesejahteraan 

Keluarga, Bangunan LPPKN,

No 12B, Tingkat 14, 

Jalan Raja Laut 

50350 Kuala Lumpur 

                                                                                                                                                                                                                                                                                                                                            

2. Kementerian Pembangunan 

Wanita, Keluarga dan 

Masyarakat,

Unit Lembaga Kaunselor, 

Aras 19, No 55 

Persiaran Perdana, Presint 4 

62100 Putrajaya

4 Puan Ruhana bt Mahmod

03-2615 5773 / 

03-2615 5970 

(Pejabat)

ruhana.mahmod@moh.gov.my KB00364 PA00365 29/4/2024

Unit Psikologi Kaunseling

Hospital Kuala Lumpur

Atas Wad K8, Wisma Rekod

Jalan Pahang

50586 Kuala Lumpur

Kuala Lumpur 
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Kuala Lumpur 5 Encik Raymund N C Jagan 012-351 5129 raymund.jagan@gmail.com KB00212 PA00140 08/12/2023

1.   Bahagian Kesejahteraan 

Keluarga

Bangunan LPPKN, No 12B

Tingkat 14, Jalan Raja Laut

50350 Kuala Lumpur

2. Kementerian Pembangunan 

Wanita, Keluarga dan Masyarakat

Unit Lembaga Kaunselor, Aras 19

No 55 Persiaran Perdana 

Presint 4, 62100 Putrajaya

Melaka 1
Prof Dr Ahmad Rozelan b 

Yunus
019-664 4211 ayongary@gmail.com KB00094 PA00540 13/07/2022

No. 44, Jalan SW 14

Taman Sutera Wangi 75350 

Batu Berendam

Melaka

1 Dr Mohamad Isa b Amat 012-353 8075 isaamat@usim.edu.my KB01663 PA04878 17/02/2023

2 Tuan Haji Norazman b Amat

012-272 7532 / 

06-762 2445 

(Pejabat)

norazman_amat@yahoo.com KB00041 PA00020 31/12/2023

3
Prof Dr Othman Dato’ Hj 

Mohamed
012-297 7918 professor.othman@gmail.com KB00046 PA00047 29/4/2024

Negeri 

Sembilan

Pusat Kaunseling Majlis Agama 

Islam Negeri Sembilan (MAINS)

Aras 13, Menara MAINS

Jalan Taman Bunga

70100 Seremban

Negeri Sembilan
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4

Prof Madya Dr Puteri Hayati 

bt Megat Ahmad
019-821 9279 puteri@ums.edu.my KB00300 PA00201 27/02/2024

Pusat Kaunseling Majlis Agama 

Islam Negeri Sembilan (MAINS)

Aras 13, Menara MAINS

Jalan Taman Bunga

70100 Seremban

Negeri Sembilan

1
Puan Azmaniza bt Ahmad 

Zain
019-939 7020 azmaniza20@gmail.com KB06430 PA05874 07/02/2023

Unit Psikologi Kaunseling

Jabatan Kesihatan Negeri 

Pahang, Jalan IM4

Bandar Indera Mahkota

25582 Kuantan, Pahang 

2 Encik Rahazani b Rezali 011-1021 2179 rahazanirezali@yahoo.com KB02866 PA02590 11/12/2022

3 Puan Siti Asmad b Zakarni 012-911 1415 sitiasmad142@gmail.com KB05539 PA04871 17/02/2023

1
Prof Madya Dr Muhammad 

Bazlan b Mustafa
019-911 7689 bazlan@fskpm.upsi.edu.my KB01960 PA01508 19/8/2023

2
Dr Nurul Hasyimah bt Mat 

Rani
019-911 1301 hasyimah@fpm.upsi.edu.my KB00954 PA00672 05/02/2022

LPPKN Pahang

Malay Town

Tingkat Bawah 1 & 2

No. 64 & 64A

Jalan Putra Square 1

25200 Kuantan

Pahang

Universiti Pendidikan Sultan Idris

35900 Tanjong Malim

Perak

Perak 

Pahang
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Perak 3 Dr Vejayan Sinnasamy 012-553 0825 vejay57@yahoo.com KB05253 PA04572 27/4/2022

Life Rhythm Counselling

A4, Lorong Silibin, No 5

Lorong Silibin

Taman Grand Silibin

30100 Ipoh 

Perak

1
Profesor Madya Dr Huzili b 

Hussin
019-910 3552 huzili@unimap.edu.my KB00276 PA00174 14/02/2023

Pusat Pengajian Pembangunan 

Insan & Telekomunikasi ("iKOM")

Universiti Malaysia Perlis, Blok B

Kompleks Pusat Pengajian

Jalan Kangar-Arau 

02600 Perlis

2 Puan Maznah bt Hassan 013-452 2943 maznah_1965@hotmail.com KB02655 PA01932 19/02/2024

Jabatan Siasatan Jenayah

Cawangan Jenayah Seksual

Ibu Pejabat Polis Kontinjen Kedah

Jalan Stadium

05560 Alor Setar

Kedah

3 Puan Norzila bt Mohd Nor 017-473 8180 norzilamhdnoor@gmail.com KB07673 PA07215 16/01/2022

Politeknik Tuanku Syed Sirajuddin 

Pauh Putra 

02600 Arau 

Perlis

Pulau Pinang 1
Encik Mohd Zaidi Awang 

Kecik
011-6191 9131 zaidi.harun14@gmail.com KB05216 PA06407 15/11/2023

Jabatan Kebajikan Masyarakat 

Negeri Pulau Pinang

Aras 35, KOMTAR

10564 Pulau Pinang

Perlis
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2 Encik Nathir b Mehamad 017-903 5370 crumum3008@gmail.com KB02110 PA01625 04/08/2023

LPPKN Pulau Pinang

8875

Jalan Bertam

13200 Kepala Batas

Pulau Pinang

3
Prof Dato' Dr See Ching 

Mey

04-656 4357 

(Pejabat)
twsam2001@yahoo.com KB00025 PA00009 27/11/2023

Reach Centre 

279, Jalan Pekeliling

11700 Bukit Gelugor 

Pulau Pinang 

1 Puan Anjelina Maria Joseph 011-2725 3357 anjemjo@gmail.com KB00211 PA00128 31/03/2023

2 Puan Normazwin bt Yahya 012-280 3506 normazwin.yahya@moe.gov.my KB00261 PA01357 23/07/2023

3
Prof Madya Dr Salleh b 

Amat
019-332 7394 sallehba@ukm.edu.my KB01469 PA01099 21/02/2024

Putrajaya

Kementerian Pembangunan 

Wanita, Keluarga dan 

Masyarakat, Unit Lembaga 

Kaunselor, Aras 19, No 55 Persiaran 

Perdana

Presint 4, 62100 Putrajaya

Pulau Pinang
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Putrajaya 4
Prof Madya Dr Wan Marzuki 

b Wan Jaafar
013-641 3270 wanmarzuki@putra.upm.edu.my KB0938 PA00690 16/03/2023

Kementerian Pembangunan 

Wanita, Keluarga dan 

Masyarakat, Unit Lembaga 

Kaunselor, Aras 19, No 55 Persiaran 

Perdana Presint 4

62100 Putrajaya

1
Prof Madya Dr Fatimah bt 

Yusooff
019-329 6902 fatimah51@oum.edu.my KB00020 PA00237 18/10/2023

1. Open Universiti Malaysia 

("OUM")

Jalan Tun Ismail

50480 Kuala Lumpur 

                                                                                                                                                                            

2. Kementerian Pembangunan 

Wanita, Keluarga dan 

Masyarakat, Unit Lembaga 

Kaunselor, Aras 19, No 55 Persiaran 

Perdana Presint 4 62100 Putrajaya

2 Gurdeep Kaur 012-216 7021 g.deep2511@yahoo.com KB07247 PA06772 15/05/2023

Balance Psychology and Therapy 

Services 

S-14-10, 1st Subang

Jalan SS15/4G 

47500 Subang Jaya

Selangor 

3 Encik Hazrul Hizam b Karim 013-348 0332 hazrulhizam75@gmail.com KB06769 PA06278 27/11/2022

Twinstalk Training & Counseling

No 22, 1st Floor

Jalan Tengku Ampuan Zabedah 

K9/K 

Seksyen 9, 40100 Shah Alam 

Selangor

4 Dr. Ooi Pei Boon 012-2052875 peiboonooi@hotmail.com KB00360 PA00329 20/01/2023

Sunway University

No. 5, Jalan Universiti

47500 Bandar Sunway

Selangor 

Selangor 
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5
Prof. Madya Dr. Tam Cai 

Lian
016-3496086 tam.cai.lian@monash.edu KB00195 PA00139 03/03/2023

1. Monash University Malaysia

Jalan Lagoon Selatan

47500 Bandar Sunway

Selangor 

2. BAE Counseling & Therapy 

Centre

A-5-22 Sunway Geo Avenue

Jalan Lagoon Selatan

Bandar Sunway

47500 Subang Jaya, Selangor 

6 Puan Sarah Yung Kah Yang 017-501 6388 arbilyung@gmail.com KB05969 PA05380 31/05/2023

HELP University

No. 15, Jalan Sri Semantan 1

Off Jalan Semantan

Bukit Damansara 

50490 Kuala Lumpur

1
Dr. Rabaaton Adawiah bt  

Mohd Yusof
013-986 3550 adawiahyusof@umt.edu.my KB04473 PA03745 16/02/2023

2
Prof Madya Dr Ruhani bt 

Mat Min
019-313 1024 ruhani@umt.edu.my KB00324 PA00195 17/01/2024

Universiti Malaysia Terengganu 

21030 Kuala Terengganu

Terengganu 

Terengganu

Selangor 
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 FREQUENTLY-ASKED-QUESTIONS (“FAQ”)  

COUNSELLING SERVICES PROGRAMME FOR MEMBERS OF THE BAR  

 

A. Contacting a Panel Counsellor 

 

(1) I wish to seek counselling services pursuant to the collaboration between the 

Malaysian Bar and the Board of Counsellors.  Where can I access the list of 

panel counsellors? 

 

The list of panel counsellors is available here on the Malaysian Bar website.  It will be 

updated from time to time, when changes are made by the Board of Counsellors. 

 

(2) How do I make an appointment with the panel counsellor of my choice? 

 

You can contact any panel counsellor in the list of panel counsellors to make an 

appointment, using the email address or telephone number provided in the said list.  You 

should inform the panel counsellor that you are a Member of the Malaysian Bar, and that 

you are seeking counselling services within the framework of the Memorandum of 

Understanding between the Malaysian Bar and the Board of Counsellors. 

 

Counselling session(s) will be conducted at the address provided in the list of panel 

counsellors. However, due to the current COVID-19 restrictions, counselling sessions 

may be conducted virtually, subject to the discretion of the panel counsellors of your 

choice. 

 

(3) Are pupils in chambers included under this programme? 

 

Pupils in chambers are not included.  

 

B. Meeting with the Panel Counsellor for the First Time  

 

(4) What will the panel counsellor ask for? 

 

The panel counsellor will request to see your National Registration Identity Card 

(“NRIC”), and seek to ascertain that you are a Member of the Malaysian Bar by checking 

your details here on the Malaysian Bar website.   

 

  

https://www.malaysianbar.org.my/document/members/benefits/counselling-services&rid=42290
https://legaldirectory.malaysianbar.org.my/


 

2 

 

(5) Will I be required to sign any document? 

 

Yes, you are required to sign a consent form during your first appointment.  The consent 

form sets out the relationship between you and the panel counsellor, and serves as a 

record under the counselling services programme.  

 

C. Duration of a Counselling Session 

 

(6) How long is each counselling session? 

 

A counselling session will last approximately 40 to 60 minutes, subject to the discretion 

of the panel counsellor. 

 

D. Fees 

 

(7) How many counselling sessions can I have under this programme? 

 

The number of counselling sessions will be determined by the panel counsellor.  The 

Malaysian Bar will pay for a maximum of five sessions per Member for the duration of 

this programme (see item (12) below).  

 

(8) What if I need more than five counselling sessions? 

 

If it is the opinion of the panel counsellor that you require more than five sessions, you 

would need to pay for the cost of the additional session(s) at a rate of RM200 per session.  

 

Should you need the Malaysian Bar to pay for the additional counselling session(s), you 

may ask the panel counsellor to submit a written request (that specifies the reasons for 

such request) to the Board of Counsellors.  The request will be communicated to the 

Malaysian Bar, which will consider each request on a case-by-case basis without 

knowing the identity of the Member concerned.  The decision made by the Malaysian 

Bar shall be final. 

 

E. Discontinuing the Counselling Services 

 

(9) Can I discontinue the counselling sessions?  

 

Yes, you can discontinue the counselling sessions at any time.  The Malaysian Bar will 

only pay for the counselling sessions that have been conducted. 
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F. Changing a Panel Counsellor 

 

(10) Can I change my panel counsellor? 

 

If you wish to change your panel counsellor, you will have to terminate the services of 

your existing panel counsellor, and obtain approval from the Board of Counsellors before 

you can seek counselling sessions from a new panel counsellor.   

 

Under this programme, you may only seek counselling services from one panel 

counsellor at a time. You cannot seek counselling services from different panel 

counsellors simultaneously. 

 

The Malaysian Bar shall only pay for five counselling sessions (cumulatively) per 

Member for the duration of this programme, regardless of whether the sessions were 

provided by more than one panel counsellor. 

 

G. Confidentiality 

 

(11) Will the panel counsellor reveal my personal details to the Bar Council? 

 

The panel counsellor will submit your name and the dates on which the counselling 

services were provided, to the Board of Counsellors.  The Board of Counsellors will 

subsequently issue invoices to the Bar Council for the services provided, without 

providing any personal particulars that would reveal your identity.  The Bar Council 

will not know that you have obtained counselling services under this programme. 

 

Rest assured that your personal information will be known only to the panel 

counsellor and the Board of Counsellors.  

 

H. Expiry or Termination of this Programme 

 

(12)  When does this programme expire? 

 

This programme is scheduled to expire on 7 Jan 2023. 

 

Members who have not finished the counselling services before the date of expiry are still 

entitled to the maximum of five sessions paid by the Malaysian Bar, provided that the 

counselling sessions are completed within three months after the date of expiration. 

  



 

4 

 

I. Queries or Complaints 

 

(13) Who can I contact if I have queries or complaints regarding this 

programme? 

 

Please contact the Board of Counsellors at 03-8323 2522 or by email at 

mum_taz01@yahoo.com. 

 

(14) Who can I contact if I am dissatisfied with the services of the panel 

counsellor?  

  

Please contact the Board of Counsellors at 03-8323 2522 or by email at 

mum_taz01@yahoo.com, if you have a complaint about a particular panel counsellor.  

 

 

(Updated on 4 Aug 2021) 
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